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O - Financial Results - Xerox - 3 

 

Xerox announced financial results for the second quarter of fiscal 2024 (April to June).

 

① Overall 

 

 

 

 

 

 

 

Company-wide sales fell 12.4% year on year to 1.578 billion dollars (about 244.6 billion 

yen at an exchange rate of 155 yen to the dollar; the average rate between April and 

June 2024), marking the fourth consecutive decline. Operating profit was 85 million 

dollars (about 13.2 billion yen; profit margin 5%), and net profit was 18 million dollars 

(about 2.8 billion yen; profit margin 1%) 

By product, sales of Equipment (MFPs and printers) were 356 million dollars (about 

55.2 billion yen), and sales of Post Sale (consumables and services) were 1.222 billion 

dollars (about 189.4 billion yen). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 
 

As for equipment sales by product type, Mid-range accounted for about 66%, High-end 

about 17% and Entry about 16%. 

 

Sales ratio by type (Equipment) 

Unit: million dollars

Sales
Growth rate

(YoY)
Operating

 profit
Profit
ratio

Net
profit

Profit
ratio

$356 -25.8% － － － －

$1,222 -8.5% － － － －

$1,578 -12.4% $85 5% $18 1%

Equipment

Post Sale

Total Xerox

Entry
15.7%

Mid-range
66.0%

High-end
16.9%

Other
1.4%

356 million 
dollars

(about 55.2 
billion yen)
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O - Business Withdrawal - Mitsui Chemicals -1 

 

On September 2, Mitsui Chemicals announced its withdrawal from the toner binder resin

business. Production will cease in the first half of FY2025. 

The company had been operating a styrene-acrylic resin and polyester resin business for

toner binders, but the business had become extremely unprofitable due to intensifying price

competition, soaring raw material prices, and shrinking demand for printing due to the

change in work style after COVID-19. In response to this situation, the company has worked

on all kinds of streamlining and cost reduction measures. However, it has decided to

withdraw from the business because it is difficult to secure profits to continue the business.

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Mitsui Chemicals' toner binder resin production peaked at 37,300 tons in 2007 and has

been declining steadily ever since. In response to declining demand, the company

discontinued production in the U.K. in 2011 and in the U.S. in 2019, after which production

was consolidated in Japan (Mobara Branch Factory in Chiba near Tokyo). The production

volume in 2023 was 12,340 tons (styrene-acrylic resin 12,240 tons; polyester resin 100 tons),

which was reduced to about 30% of the 2007 level. 

The current production volume is expected to decline to 7,000-8,000 tons in 2024. By

customer, genuine product manufacturers such as Canon and Sharp are each supplied with

600-700 tons per year, and a total of 5,000-6,000 tons per year is supplied to third-party

manufacturers in Japan, China, and India. Basically, production will end at the end of June

2025, after which the production facilities will be disposed of. Customers will quickly

determine how to deal with this, including whether their products can be replaced by other

suppliers and how much inventory of existing materials they can expect. 
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